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ATELIER MALTIPOO RESERVATION DOCUMENT

THE JOURNEY

The reservation process, step by step.

An unhurried, orderly and transparent process. From your enrolment to your puppy's arrival
home.

1 Enrolment and reservation of your place

You complete the waiting list form and indicate your sex preference. You secure your place with a
€500 reservation, deducted from the puppy's final price (€4,000).

> Updates during the wait

While your place is active, we will keep you regularly informed about the selection process for
upcoming litters and the start of each pregnancy.

5 Birth notification

Within @ maximum of 12 months from your enrolment, we notify you of a litter's birth and offer you the
selection of your puppy, respecting strict enrolment order and your sex preference.

4+ Puppy confirmation

You confirm the reservation of your specific puppy with an additional deposit of €1,500, also
deducted from the final price.

Visits

We invite you to meet your puppy at our facilities in the weeks before delivery.

Vi

6  Delivery

At 9 weeks old, with complete health record, microchip, European pet passport and welcome kit. The
remaining balance (€2,000) is paid at this time.
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COMMITMENT

Reservation terms.

The same terms published at ateliermaltipoo.com/lista-espera-2027/, included here for
your reference.

Final price — €4,000. Fixed price for the puppy; no hidden costs and no variation between litters.

> Place reservation — €500. Deducted from the €4,000 total. Separate from the additional €1,500
deposit applied when confirming the specific puppy. The remaining €2,000 is paid on delivery.

3 Delivery order. Puppies are offered strictly in the order of enrolment on the list.

Sex preference. A puppy matching your preference is offered, subject to each litter's actual
composition and your position on the list.

- Maximum term — 12 months. From your enrolment, to notify you of a litter's birth and offer you the
selection of your puppy.

6 Refund guarantee. If, after those 12 months, we have not been able to offer you a puppy, we will
refund your €500 reservation in full.

7 If you ultimately do not acquire the puppy offered. If the reason is related to Atelier Maltipoo, your
reservation automatically carries over to the waiting list for the next litter. If the reason is personal and

unrelated to Atelier Maltipoo, the €500 reservation is forfeited.

8 Limited to 19 places. For puppies available in 2027. Once filled, new enrolments will be closed.

This reservation guarantees your priority position in the selection process; it does not guarantee a specific
puppy, a particular colour or an exact birth date, which depend on the nature of breeding. The current, up-to-
date version of these terms is always available at ateliermaltipoo.com/lista-espera-2027/
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DATA PROTECTION

How we handle your data.

In accordance with Andorran Law 29/2021 on the protection of personal data and, where
applicable, Regulation (EU) 2016/679 (GDPR).

Data controller

LUXE PER A GOSSOS, SLU - NRT [-709432-L
Carretera d'Erts, 7 - AD400 La Massana - Principality of Andorra

info@ateliermaltipoo.com - +376 683 903

Purpose and legal basis
e Purpose: to manage your enrolment and reservation on the waiting list, and to contact you in order of
priority when applicable.

¢ Legal basis: your consent, given when you send us your data, and the application of pre-contractual
measures at your request. You may withdraw your consent at any time.

¢ Retention: for as long as your place remains active and, afterwards, for the legally required periods.

Your rights

e Access, rectification, erasure, objection, restriction of processing and portability of your data: write to us at
info@ateliermaltipoo.com.

e Complaint to the Andorran Data Protection Agency (APDA) — www.apda.ad — or, if you reside in the EU, to
your country's supervisory authority.

This is a summarised version specific to the reservation process. The full privacy policy is available at
ateliermaltipoo.com/privacidad/
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FINALISATION

How to pay the reservation.

Your place on the waiting list is confirmed once we receive payment of the €500
reservation. Choose the option you prefer.

OPTION A
Card payment

We will send a secure payment link to your
email so you can complete your reservation

OPTION B

Bank transfer

We will personally provide you with our bank
account details so you can make the transfer

by credit or debit card. yourself.
Amount €500.00 Amount €500.00
You will receive the link By email You will receive the details Personally

Your place is provisionally reserved upon receipt of your request, and confirmed definitively upon receipt of
the reservation payment. If 7 calendar days pass without payment, the place may be released to the next
applicant on the list.

Agreement

By signing this document, the client declares to have read and accepted the reservation terms and the data
protection policy described on the preceding pages.

CLIENT'S NAME AND SIGNATURE PLACE AND DATE
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